
Older people’s experiences of sight
loss in care homes

Research Findings 56 February 2017
Published by Thomas Pocklington Trust
www.pocklington-trust.org.uk

This publication summarises findings from research
commissioned by Thomas Pocklington Trust to investigate the
experiences of older people with sight loss in care homes. 
The research was carried out by Dr Lizzie Ward and Laura Banks
from the University of Brighton. 

Summary findings
• Residents in care homes often have complex needs and as well
as visual impairment may also have other health issues such as
hearing loss, memory loss and confusion, mobility difficulties,
poor mental health and depression.

• The transition of moving into a care home can be difficult.
Adjusting to a new environment when living with sight loss
requires support.

• Residents’ quality of life is positively affected by:
I. Grea external organisations such 

as sight loss societies and rehabilitation services. 

• Staff need to be given training on the signs of sight loss to
en g e



Background
It is estimated that as many as half of the 400,000 older people 
who live in care homes have some form of sight loss (RNIB,
2014). Although there is a growing body of research into the
issues of sight loss in older age, there remains little which focuses
explicitly on the perspectives of older people with sight loss who
are living in residential care. 

This project was commissioned by Thomas Pocklington Trust
(TPT) to address the evidence gap by focusing on the lived
experiences of older people with sight loss and their everyday
needs within care homes. TPT was particularly interested in
understanding co-production approaches to involve VI people in
the research process.

Research aims
The study aimed to understand what it is like to live in a care
home with a visual impairment and to hear the views of older
visually impaired people. The study also gathered the views of
family members and care home staff. The overall aim was to help
improve care and practice in care homes.

Research methods
This in-depth qualitative study was carried out in six residential
care homes and one nursing home. The project worked
collaboratively with people with sight loss in the design and
delivery of the research, based on the principles of co-production.
The researchers worked with an ‘Experts by Experience Panel’
(EEP) of older people with sight loss who contributed knowledge
and expertise based on their own experiences and offered
guidance and advice to the researchers. The researchers also
worked with a Project Advisory Group (PAG) which includedrs worked  ino
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The interviews explored:

• Residents’ personal backgrounds, including their eye conditions.
• Experiences of moving into a care home.
• The types of support available from care home staff.
• The types of support from 



Meaningful activities
There is a need to think about what meaningful activity means f



Understanding experiences of sight loss 
through co-production
Hearing the voices of older people through this research
demonstrates the emotional, psychological and practical
dimensions of living with sight loss in a care home. It is a
powerful way of helping care providers and practitioners
understand what living with sight loss is like within the setting 
of a care home. 

The Experts by Experience Panel contributed personal
experiences and knowledge, and worked with the researchers on
the design of the research and on the analysis and interpretation
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Authors and terms
Dr Lizzie Ward and Laura Banks, School of Applied Social Science,
University of Brighton.

In this publication, the terms ‘visual impairment’ and ‘sight loss’
are used interchangeably.

How to obtain further information
The full research report, ‘Older people’s experiences of sight loss in
care homes’, is downloadable from www.pocklington-trust.org.uk
or on request from: 

Thomas Pocklington Trust
Entrance D, BMA House
Tavistock Square
London, WC1H 9LG

Telephone: 020 8995 0880
Email: research@pocklington-trust.org.uk
Web: www.pocklington-trust.org.uk

About Thomas Pocklington Trust
Thomas Pocklington Trust is a national charity dedicated to
delivering positive change for people with sight loss. 

Research is central to Pocklington’s work. The research we 
fund supports independent living and identifies barriers and
opportunities in areas such as employment, housing and
technology. 

We work in partnership and share our knowledge widely to 
enable change. We provide evidence, key information and
guidance for policymakers, service planners, professionals and
people with sight loss.
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